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December 21, 1990

Shane Duckworth

2007 Willband Street
Abbotsford, BC V28 5V8
CANADA

Dear Shane:
Just a note in response to your two informative and helpful letters this month:

Thank you; I've never had an account representative who cared an ounce for the account
once leaving it behind. You did a great job for me, correcting what had been terribly
incorrect, and making it so much easier to place an ad. I think you're extremely
professional yet friendly, which is very important, and very seldom the case. My only
complaint is "How can you do this to me? Now that I've found someone at the Bellingham
Herald who actually uses their brain?!?

Good luck to you. I'm certain you'll succeed in all that you do. You have what it takes!

P.S. Did that lur:lq.r girl named "Kelly" get your hand in marriage yet?! That'll make you a
lucky boy, too.
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