December 15, 1970

Shane Duckworth

207 Willband Street
Abbotsford, British Columbisa
Canada V25 V8

Dear Mr. Duckworth:

I am sad to hear that you will no longer be beattle Auto
Auction, Incorporated’s account representative. During the
entire time we have advertised with the Bellingham Herald, I
have been more than pleased by the service youw have provided
= Ymur swift handling of our numercous changes was greatly
appreciated. Even more appreciated was your guick handling
of the credit application and limeage rate contracts. At the
time we conbacted the Herzld, our business was effectively 2
week old, and frankly none of us had the time to fool with an
overly complicated process. You, by efficiently handling as
much of it as vour couwld from vour end, made it possible for
me to concern myself with more pressing matters. This
demonstrates an athitude toward the process vour peers at
other publications would do well to learn.

s far as bhilling problems are concerned, I suppose 1t
is to yvour credit that we did not have any. The only
gquestions [ ever had (concerning when the contract rate would
take effect) vou answered clearly.

I hope that you find success in your future endeavors.
I thank yvou for your help and service, and I wish you luck.

Sincerely,

zg\/ﬁ

Dav1d D. Miller
Advertising Director
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